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1. HUMAN RIGHTS – WHAT 
ARE THEY?
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What are human rights



2. UN GUIDING PRINCIPLES 
ON BUSINESS & HUMAN 

RIGHTS



UN Framework on business and human rights

2005:
▪ Special Representative appointed to ‘identify and clarify’ existing 
standards and practices with regard to business and human rights

2008:
▪ UN Protect, Respect and Remedy Framework 

2011:
▪ UN Guiding Principles on Business and Human Rights articulating the 
corporate responsibility to respect human rights and human rights due 
diligence

2011 – 2017:
▪ UN Working Group on Business and Human Rights



ILO Tripartite declaration of principles concerning multinational
enterprises and social policy

UN Guiding Principles on Business and Human Rights

UN Global Compact

OECD Guidelines for Multinational Enterprises

ISO26000 Social Responsibility

UN Agenda 2030 & Sustainable Development Goals

International sustainability instruments



UN Working Group on Business and Human Rights

Mandate:

▪ promote the effective and comprehensive dissemination and implementation of the Guiding 
Principles on Business and Human Rights

▪ identify, exchange and promote good practices and lessons learned on the implementation of the 
Guiding Principles 

▪ provide support for efforts to promote capacity-building and the use of the Guiding Principles 

▪ continue to explore options and make recommendations at the national, regional and 
international levels for enhancing access to effective remedies available to those whose human 
rights are affected by corporate activities, including those in conflict areas

▪ develop a regular dialogue and discuss possible areas of cooperation with Governments and all 
relevant actors

▪ among others

Members:
▪ Mr Michael Addo (Ghana)
▪ Mr. Surya Deva (India)
▪ Mr Dante Pesce (Chile)
▪ Ms. Anita Ramasastry (USA)
▪ Mr. Pavel Sulyandziga (Russian Federation)



UN Guiding Principles on Business and Human Rights

• what?

• why?

• for who?

31 principles to implement the “Protect, respect and Remediate” Framwork

Clarify the duties and responsibilities of States and businesses to protect and respect human 
rights in the context of business activities and ensure Access to effective remediation for 
individuals and groups affected by the activities. 

States
Businesses



UN Guiding Principles on Business and Human Rights

Guiding Principles on Business 
and Human Rights

(UNGP) 

Interpretive Guide Frequently Asked Questions



✓ Do no harm: Avoid causing/contributing to abuses

✓ Prevent/mitigate negative impacts committed by suppliers or business 
partners

✓ Address direct & indirect impacts related to the company

✓ Includes all companies

✓ Includes all internationally recognised human rights

✓ Does not imply a new legal obligation –elaborates the consequences of 
existing obligations and practices in relation to the actions of companies 

✓ Human rights can’t be compensated: doing good in one aspect does not 
compensate for damage caused in another aspect

Fundamentals



1: STATE

UN Guiding Principles on Business and Human Rights

PILLAR 

NEED

ACTION

ACTORS

2: BUSINESS 3: VICTIM

PROTECT RESPECT REMEDY

Protect against
human rights

abuses by actors, 
including business

Respect human 
rights throughout

the value chain

Ensure access to
remedies in the
case of human 
rights abuses

▪ Policies
▪ Legislation
▪ Regulation
▪ Adjudication

▪ Acting with due
diligence

▪ Addressing
adverse impacts

▪ Judicial remedies
▪ Non-judicial 

remedies

Based on report to the Human Rights Council by John Ruggie, 2011 

UNGP: 1 - 10 UNGP: 11 - 24 UNGP: 25 - 31
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Principle 15: 



Principle 16:





Principle 17:



Adapted from Danish Institute for Human Rights
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findings

Communicating

and reporting

STAKEHOLDER 
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&
ACCESS TO 

REMEDY

Process of continuous improvement

Policy commitment to human rights

Due diligence process



Principle 21:



Disclosure

All
industries
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STATE 
GRIEVANCE 

MECHANISMS

JUDICIAL 
MECHANISMS

EXTRA-JUDICIAL 
MECHANISMS

ADMINISTRATIVE LEGISLATIVE

NON-STATE 
GRIEVANCE 

MECHANISMS

BUSINESSES

GRIEVANCE 
MECHANISMS

States and Businesses have the obligation to ensure Access to remediation 

mechanisms for victims of human rights abuses

Access to remedy



Effectiveness criteria:

“A grievance mechanism can only serve its purpose if the people it is intended 
to serve know about it, trust it and are able to use it.”

a) Legitimate: enable trust from stakeholder groups

b) Accessible: known by all stakeholders, no barriers to access

c) Predictable: Clear and known procedure for investigation

d) Equitable: reasonable access to information, advice & expertise to ensure a fair 
conduct

e) Transparent: report on progress and performance of the mechanism

f) Rights-compatible: outcomes accord with internationally recognised human 
rights

g) Continuous learning: identify lessons and improvements

h) Dialogue and engagement: consultation with stakeholders on design & 
functioning 

Principle 31: Non-state grievance mechanisms



Principle 31: Non-state grievance mechanisms

https://www.speak-up-site.com/Default



3. BUSINESS CASE FOR 

HUMAN RIGHTS



Business case for human rights

• Concrete: Prescribe specific actions for companies to manage their human 

rights impacts

• Define expectations: Require companies to refrain from harming 

human rights; development initiatives are not an offset

• Facilitate dialogue: Companies can begin discussions with 

governments, workers and communities on the basis of shared values and 
expectations

• Manage risks: Ignoring human rights involves costs to companies (e.g. 

reputational, financial, legal, operational)



Business case for human rights

• Operational risk: includes project delays or cancellation, community

grievances, increased difficulty to obtain or renew permits, or loss of the license 
to operate, among others

• Reputational risk: A companies’ involvement in human rights violations is 

often accompanied by negative media coverage, which may result in consumer 
boycotts, loss of brand value, or difficulty to attract new talent, among others. 
In addition, a company’s reputation can be damaged as a result of an alleged or 
perceived human rights violation, regardless of whether it actually took place.

• Legal risk: include drawn-out lawsuits or punitive fines stemming from the 

government’s enforcement of domestic legislation such as UK’s Modern Slavery 
Act. 



Business case for human rights

Key benefit…..

“Preventive approach”

Eg. Health & safety







Role of industry associations

▪ Sharing vision and ambition regarding B&HR

▪ Setting expectations to members (due diligence, engagement, 
transparency, etc)

▪ Tracking “evidence of progress” 

▪ Facilitate peer learning and “race to the top”

▪ Exercise visible leadership, using leverage on collective actions 



60 industries, 2.473 companies, 42 countries

What do international investors ask?



Sustainability Yearbook



RobecoSAM – human rights evaluation 2017



RobecoSAM – human rights evaluation 2017



RobecoSAM – evaluation criteria



RobecoSAM – commitment
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RobecoSAM – evaluation criteria



Vulnerable groups identified by companies:

▪ Children (46%)
▪ Immigrant workers (27%)
▪ Indigenous people (26%)

In addition, women and religious minorities were identified as vulnerable groups

RobecoSAM – evaluation criteria



RobecoSAM – evaluation criteria



RobecoSAM: derechos humanos



www.vincular.cl


